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Percentage of adult users who use social

technologies
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Millennials -
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60% - --

. 92% use
50% 1 Email
40% - regularly

0 M|
30% 89% use
20% - Email

regularly

0% 1 Silent Generation 65+

0% T T T T T
Sept 2005 May 2008 Nov 2008 April 2009 Dec 2009 May 2010

Source: Pew Research Center's Internet & American Life Project Surveys, September 2005 — May 2010. http://pewinternet.org/Reports/2010/Older-Adults-and-Social-
Media/Report.aspx?view=all
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Traditional Mail

Individual emails

Static email attachments

Standalone email address books

Standalone personal calendar

Excessive and disruptive
switching between multiple,
standalone, communications

tools
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Social Mail Experience
Managed conversations threads
’ that incorporate forums posts,
microblog status updates, and
activity streams
» Integrated social file sharing
» Dynamic social profiles and
networks
» Shared group and social
calendaring
Seamless, integrated environments
with email, instant messaging,
social sharing, voice, and video
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1-10%

11-20%

21-30%

31-40%

41-50%

Time Saved by using social software

> 50%

0 10 20 30

Percent of Respondents

Source: IDC's social business survey 4Q2010.
ftp://ftp.software.ibm.com/software/lotus/pub/lotusweb/232546_IDC_Future_of_Mail_is_Social.pdf
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Replies and forwards

&l = [] Open replies and forwards in a new window
=" [] Close original message window when replying or forwarding

Reply - ReplytoAll- Forward - m-

["] Preface comments with: |Tim (
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Replywith HiSTOw Only When replying to 2 message: Include original message text
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Ron Espinnsa

Project Lead
1-415-555-1003

W | am active @ Taronta

R

1]

RonEspinosa@renovations.com

Building Taronto VWaterfront, Floor
10
Toranto
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© Discover i Ted Amado - Mail 4 apple-Blogs x

Recent Searches

L& 5 results found using Blogs for apple

Search AllBlogs ~ | apple | Bearch

LG @et Your Cables Under Control This Weekend
Get Vour Cables Under Contral This WeekendCables are wild, tangled messes if vau let them do as they please. They car
Ronald Denham

hitps ttms01 . swg.usma.ibm.comfblogs rbjentryfget_your_cables_under_control_this_weskend?lang=sn_us

k& The end of a dream: innovation in the hands of lawyers !

Praobably the news is already in your mailboxes. Samsung seems ready to counterattack against Apple and its recent clai
Stefano Pogliani

http:jttms0 L swg.usma.ibm. comfblogsfcoccobilfentry/the_end_of _a_dream_innovation_in_the_hands_of lavsers?lanc

LG Padl vs xoom vs iPadz,docx

iPadl vs. ¥oom ws, iPad2  Compare and Contrast
Christopher Crummey

http: fftbms0 1. sweg.usma.ibm.comiblogsfipadientryfipadl _vs_xoom_vs_ipad2_docx?lang=en_us

Gk Apple iPad Video - YouTube

hitkp: ffvivw, gearlive .com - Take a look at Apple's latest creation, the iPad, Be sure to catch more of our videos by subsa
Christopher Crummey

httpfftkms0 1. swg.usma.ibm.comfblogsipadientryiapple_ipad_wideo_youtube?lang=en_us

Product  AppleiPadl  Motorala Xoom  AppleiPad2  OS

L& Apple -iPad 2 - All-new design. Video calls. HD videa. And more.

ipadHere is the URL for this bookmark: Apple - iPad 2 - All-new design, Yideo calls, HD video, And more.

Christopher Crummey

hitkpe ftbrs0 L. swg.usma.ibm.camyblogs/ipad/entrylapple_ipad_2_al_new_design_video_calls_hd_videa_and_more?lang
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‘what are you working on right now?
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